COMUNICADO

A Claro S/A informa aos clientes do Servigo Telefénico Fixo Comutado STFC, na modalidade Longa Distancia Nacional, os novos valores maximos e promocionais para os Planos Alternativos de Servigo abaixo, para todas as areas do PGO,
que passardo a vigorar a partir da zero hora de 05 de Margo de 2024, como segue:

Valores com Tributos

Valores Maximos Valores
Autorizados sem | Promocionais sem
PLANO TIPO DE CHAMADA Tributos Tributos ES,MS,RS,SC,GO MG,RN,SP,PR AC,MT,PA RO AN;(EZI.—:I_,([))FA,IER, BA,PE Pl PB,MA,RJ AP

FF Degrau 1 0,94384 0,71923 0,90640 0,91797 0,92984 0,93589 0,94202 0,94823 0,95452 0,96736 1,06790
FF Degrau 2 1,31317 0,90688 1,14289 1,15747 1,17244 1,18007 1,18779 1,19562 1,20356 1,21974 1,34652
FF Degrau 3 1,35408 0,90688 1,14289 1,15747 1,17244 1,18007 1,18779 1,19562 1,20356 1,21974 1,34652
. FF Degrau 4 1,51821 0,96947 1,22176 1,23736 1,25335 1,26151 1,26977 1,27814 1,28662 1,30393 1,43945

LDN - PAS 039 - VipPhone
FM - VC2 - HN 2,62062 2,62062 3,30261 3,34476 3,38800 3,41005 3,43238 3,45500 3,47793 3,52471 3,89105
FM - VC3 - HN 2,99959 2,99959 3,78020 3,82845 3,87794 3,90318 3,92874 3,95463 3,98088 4,03442 4,45373
FM - VC2 - HR 2,62062 2,61260 3,29250 3,33452 3,37763 3,39961 3,42187 3,44443 3,46729 3,51392 3,87914
FM -VC3 - HR 2,99959 2,99157 3,77009 3,81821 3,86758 3,89274 3,91823 3,94406 3,97023 4,02363 4,44183
FF - Todos os Degraus 0,84790 0,71923 0,90640 0,91797 0,92984 0,93589 0,94202 0,94823 0,95452 0,96736 1,06790
o FM - HN - SMP VC2 e VC3 1,91724 1,91724 2,41618 2,44702 2,47866 2,49478 2,51112 2,52767 2,54445 2,57867 2,84668
LDN - PAS1107070- VipUnico FM - HN - SME VC2 e VC3 2,81880 2,68554 3,38442 3,42762 3,47193 3,49452 3,51741 3,54059 3,56409 3,61202 3,98744
FM-HR - SMP VC2 e VC3 1,91724 1,90924 2,40610 2,43681 2,46831 2,48437 2,50064 2,51713 2,53383 2,56791 2,83480
FM - HR - SME VC2 e VC3 2,81880 2,53652 3,19662 3,23742 3,27928 3,30061 3,32223 3,34413 3,36632 3,41159 3,76618
FF - Todos os Degraus 0,74190 0,71923 0,90640 0,91797 0,92984 0,93589 0,94202 0,94823 0,95452 0,96736 1,06790
. FM - HN - SMP VC2 e VC3 1,91724 1,91724 2,41618 2,44702 2,47866 2,49478 2,51112 2,52767 2,54445 2,57867 2,84668

LDN - PAS 179 - VipUnico
2600 FM - HN - SME VC2 e VC3 2,68554 2,68554 3,38442 3,42762 3,47193 3,49452 3,51741 3,54059 3,56409 3,61202 3,98744
FM - HR - SMP VC2 e VC3 1,91724 1,90924 2,40610 2,43681 2,46831 2,48437 2,50064 2,51713 2,53383 2,56791 2,83480
FM - HR - SME VC2 e VC3 2,68554 2,53652 3,19662 3,23742 3,27928 3,30061 3,32223 3,34413 3,36632 3,41159 3,76618
FF - Todos os Degraus 0,92348 0,92348 1,16381 1,17866 1,19390 1,20167 1,20954 1,21751 1,22559 1,24207 1,37117
FM - HN - SMP VC2 e VC3 1,61491 1,61491 2,03517 2,06115 2,08780 2,10138 2,11514 2,12908 2,14321 2,17204 2,39779
LDN - PAS 144 - RedeVip |FM - HN - SME VC2 e VC3 2,34799 2,34799 2,95903 2,99680 3,03554 3,05529 3,07530 3,09557 3,11611 3,15802 3,48625
FM-HR - SMP VC2 e VC3 1,61491 1,60692 2,02510 2,05095 2,07747 2,09098 2,10468 2,11855 2,13261 2,16129 2,38592
FM - HR - SME VC2 e VC3 2,34799 2,25951 2,84752 2,88387 2,92115 2,94016 2,95941 2,97892 2,99869 3,03902 3,35488
FF - Todos os Degraus 0,79438 0,79438 1,00111 1,01389 1,02699 1,03368 1,04045 1,04730 1,05425 1,06843 1,17948
N FM - HN - SMP VC2 e VC3 1,60351 1,60351 2,02081 2,04660 2,07306 2,08655 2,10021 2,11405 2,12808 2,15670 2,38086
ngrh;:?:d?\:z;;;p FM - HN - SME VC2 e VC3 2,33527 2,33527 2,94300 2,98056 3,01910 3,03874 3,05864 3,07880 3,09923 3,14091 3,46736
FM - HR - SMP VC2 e VC3 1,60351 1,59551 2,01072 2,03639 2,06271 2,07614 2,08973 2,10351 2,11747 2,14594 2,36898
FM - HR - SME VC2 e VC3 2,33527 2,24681 2,83152 2,86766 2,90473 2,92363 2,94278 2,96218 2,98183 3,02194 3,33602
Franquia 2167,75032 2167,75032 2.731,88446 2.766,75216 2.802,52142 2.820,75513 2.839,22766 2.857,94373 2.876,90819 2.915,60231 3.218,63448
LDN - PAS 245 - Vip Sip |FF excedente 0,84790 0,00000 0,00000 0,00000 0,00000 0,00000 0,00000 0,00000 0,00000 0,00000 0,00000
Nacional - 2500 Minutos |FF & cobrar 0,84790 0,43019 0,54214 0,54906 0,55616 0,55978 0,56344 0,56716 0,57092 0,57860 0,63874
FF FM e a cobrar - HN - VC2 e VC3 0,84464 0,84464 1,06445 1,07803 1,09197 1,09908 1,10627 1,11357 1,12096 1,13603 1,25411
FM e a cobrar - HR - VC2 e VC3 0,84464 0,83665 1,05438 1,06784 1,08164 1,08868 1,09581 1,10303 1,11035 1,12529 1,24224
Franquia 5.000 FF e 100 FM 1270,49742 1270,49742 1.601,13096 1.621,56659 1.642,53060 1.653,21720 1.664,04377 1.675,01308 1.686,12796 1.708,80621 1.886,41042
Franquia 10.000 FF e 250 FM 1729,83114 1729,83114 2.180,00144 2.207,82532 2.236,36864 2.250,91885 2.265,65965 2.280,59478 2.295,72812 2.326,60543 2.568,42040
Franquia 25.000 FF e 500 FM 3068,74005 3068,74005 3.867,34726 3.916,70715 3.967,34331 3.993,15556 4.019,30589 4.045,80099 4.072,64771 4.127,42441 4.556,40690
Franquia 50.000 FF e 1.000 FM 5316,54328 5316,54328 6.700,11756 6.785,63278 6.873,35912 6.918,07844 6.963,38347 7.009,28580 7.055,79732 7.150,69708 7.893,90242
Franquia 75.000 FF e 1.500 FM 7955,26884 7955,26884 10.025,54359 10.153,50203 10.284,76902 10.351,68359 10.419,47458 10.488,15931 10.557,75559 10.699,75634 11.811,83198
Franquia 100.000 FF e 2.000 FM 10087,75000 10087,75000 12.712,98047 12.875,23931 13.041,69360 13.126,54522 13.212,50819 13.299,60448 13.387,85667 13.567,92199 14.978,09948
LDN - PAS 271 - Vip Sip |Franquia 125.000 FF e 3.000 FM 12493,87680 12493,87680 15.745,27637 15.946,23714 16.152,39405 | 16.257,48445 | 16.363,95128 16.471,82175 16.581,12382 16.804,13826 18.550,67082
Multifranquias Franquia 150.000 FF e 8.000 FM 15118,92006 15118,92006 19.053,45943 19.296,64334 19.546,11514 19.673,28570 | 19.802,12189 19.932,65664 20.064,92377 20.334,79497 22.448,28517
FF excedente 0,34297 0,34297 0,43222 0,43774 0,44340 0,44628 0,44921 0,45217 0,45517 0,46129 0,50924
FM excedente - HN - VC2 e VC3 1,77023 1,77023 2,23091 2,25939 2,28860 2,30349 2,31857 2,33386 2,34934 2,38094 2,62840
FM excedente - HR - VC2 e VC3 1,77023 1,76221 2,22081 2,24915 2,27823 2,29305 2,30807 2,32328 2,33870 2,37015 2,61650
FF a cobrar 0,34297 0,34297 0,43222 0,43774 0,44340 0,44628 0,44921 0,45217 0,45517 0,46129 0,50924
FM & cobrar HN - VC2 e VC3 1,77023 1,77023 2,23091 2,25939 2,28860 2,30349 2,31857 2,33386 2,34934 2,38094 2,62840
FM a cobrar HR - VC2 e VC3 1,77023 1,76221 2,22081 2,24915 2,27823 2,29305 2,30807 2,32328 2,33870 2,37015 2,61650
LDN - PAS 124 - Vip FF - Todos os degraus 0,78931 0,68169 0,85909 0,87006 0,88131 0,88704 0,89285 0,89873 0,90470 0,91687 1,01216
E sy FM - HN - SMP e SME - VC2 e VC3 1,96134 1,96134 2,47176 2,50331 2,53567 2,55217 2,56888 2,58581 2,60297 2,63798 2,91216
i FM - HR - SMP e SME - VC2 e VC3 1,96134 1,95333 2,46166 2,49308 2,52531 2,54174 2,55839 2,57525 2,59234 2,62721 2,90027




FF - Todos os degraus 0,92331 0,68169 0,85909 0,87006 0,88131 0,88704 0,89285 0,89873 0,90470 0,91687 1,01216

LDN -149 -VBL 800 |FM - HN - SMP e SME - VC2 e VC3 2,37087 2,37087 2,98786 3,02600 3,06512 3,08506 3,10527 3,12574 3,14648 3,18880 3,52022
FM - HR - SMP e SME - VC2 e VC3 2,37087 2,36287 2,97778 3,01579 3,05478 3,07465 3,09479 3,11519 3,13586 3,17804 3,50834

FF - Todos os degraus 0,89708 0,68169 0,85909 0,87006 0,88131 0,88704 0,89285 0,89873 0,90470 0,91687 1,01216

LDN - 151 - VBL 1000 [FM - HN - SMP e SME - VC2 e VC3 2,32308 2,32308 2,92764 2,96500 3,00334 3,02288 3,04267 3,06273 3,08305 3,12452 3,44927
FM - HR - SMP e SME - VC2 e VC3 2,32308 2,31506 2,91753 2,95477 2,99297 3,01244 3,03217 3,05216 3,07241 3,11373 3,43736

FF - Todos os degraus 0,87093 0,68169 0,85909 0,87006 0,88131 0,88704 0,89285 0,89873 0,90470 0,91687 1,01216

LDN - 153 - VBL 1200 [FM - HN - SMP e SME - VC2 e VC3 2,22753 2,22753 2,80722 2,84305 2,87981 2,89854 2,91752 2,93676 2,95624 2,99601 3,30739
FM - HR - SMP e SME - VC2 e VC3 2,22753 2,21953 2,79714 2,83284 2,86946 2,88813 2,90705 2,92621 2,94563 2,98525 3,29552

FF - Todos os degraus 0,84478 0,68169 0,85909 0,87006 0,88131 0,88704 0,89285 0,89873 0,90470 0,91687 1,01216

LDN - 155 - VBL 1600 [FM - HN - SMP e SME - VC2 e VC3 2,13206 2,13206 2,68691 2,72120 2,75638 2,77431 2,79248 2,81089 2,82954 2,86760 3,16564
FM - HR - SMP e SME - VC2 e VC3 2,13206 2,12405 2,67681 2,71098 2,74602 2,76389 2,78199 2,80033 2,81891 2,85683 3,15375

FF - Todos os degraus 0,81865 0,68169 0,85909 0,87006 0,88131 0,88704 0,89285 0,89873 0,90470 0,91687 1,01216

LDN - 174 - VBL 2000 [FM - HN - SMP e SME - VC2 e VC3 2,06040 2,06040 2,59660 2,62974 2,66374 2,68107 2,69862 2,71641 2,73444 2,77122 3,05924
FM - HR - SMP e SME - VC2 e VC3 2,06040 2,05238 2,58649 2,61950 2,65337 2,67063 2,68812 2,70584 2,72380 2,76043 3,04733

Local 0,60324 0,46868 0,59065 0,59819 0,60592 0,60986 0,61386 0,61790 0,62200 0,63037 0,69589

LDN - PAS015 - 0800 |(Origem Fixo) 1,20713 0,75020 0,94543 0,95750 0,96988 0,97619 0,98258 0,98906 0,99562 1,00901 1,11388
Inteligente (Origem Fixo) 1,48171 1,09420 1,37895 1,39655 1,41461 1,42381 1,43314 1,44258 1,45216 1,47169 1,62465
(Origem Movel) 1,85747 1,85747 2,34086 2,37073 2,40138 2,41701 2,43284 2,44887 2,46512 2,49828 2,75794

A nova data Base para reajuste dos valores maximos é dia 05 de margo de 2024, tomando-se o indice de Servigos de Telecomunicagdes (IST) relativo ao més de Janeiro de 2024 como basico para o calculo do reajuste.

Os critérios de tarifagdo, assim como as demais caracteristicas dos planos, permanecem os mesmos.

Mais informagdes podem ser obtidas na Central de Atendimento da Claro, pelo telefone 103 21 ou pela internet, no enderego www.embratel.com.br.

Os valores promocionais acima divulgados séo validos por tempo indeterminado. Qualquer alterag&o sera objeto de prévio Comunicado Publico.

Tributos incidentes: ICMS (ES,MS,RS,SC = 17%; MG,RN,SP = 18%; AC,GO,MT,PA = 19%; RO = 19,5%; AM,CE,DF,PR,RR,SE,TO,AL = 20%; BA,PE = 20,5%, PI=21%; PB,MA = 22%; RJ=24% e AP = 29% ; PIS (0,65%) ; COFINS (3%).
Os valores por minuto do PAS 094 e 144 para chamadas dentro e fora da franquia e 271 para chamadas excedentes s&o validos para todas as franquais / compromissos vigentes.

FF = Trafego Fixo Fixo, FM = Trafego Fixo Mdvel, HN = Horario Normal e HR = Horario Reduzido.




Historico de Pregos Maximos Autorizados

A Claro S/A informa aos clientes do Servigo Telefénico Fixo Comutado STFC, na modalidade Longa Distancia Nacional, o histérico dos valores maximos dos ultimos 5 anos para os Planos
Alternativos de servigo abaixo, para todas as areas do PGO. A data Base para reajuste dos valores maximos foi dia 05 de margo de cada ano, tomando-se o indice de Servigos de
Telecomunicagdes (IST) relativo ao més de Janeiro como basico para o célculo do reajuste.

Valores

Valores Maximos| Valores Maximos | Valores Maximos Valores Maximos Valores Maximos Maximos
Autorizados sem| Autorizados sem | Autorizados sem Autorizados sem Autorizados sem | Autorizados
PLANO TIPO DE CHAMADA Tributos de 2019 | Tributos de 2020 | Tributos de 2021 Tributos de 2022 Tributos de 2023 | sem Tributos

de 2024
FF Degrau 1 0,65047 0,67919 0,75055 0,87222 0,92484 0,94384
FF Degrau 2 0,90500 0,94496 1,04425 1,21353 1,28674 1,31317
FF Degrau 3 0,93319 0,97439 1,07677 1,25133 1,32682 1,35408
LDN - PAS 039 - VipPhone FF Degrau 4 1,04630 1,09250 1,20729 1,40301 1,48765 1,51821
FM - VC2 - HN 1,80603 1,88578 2,08393 2,42176 2,56787 2,62062
FM - VC3 - HN 2,06720 2,15848 2,38528 2,77197 2,93921 2,99959
FM - VC2 - HR 1,80603 1,88578 2,08393 2,42176 2,56787 2,62062
FM - VC3 - HR 2,06720 2,15848 2,38528 2,77197 2,93921 2,99959
FF - Todos os Degraus 0,58435 0,61015 0,67426 0,78356 0,83083 0,84790
o FM - HN - SMP VC2 e VC3 1,32130 1,37964 1,52460 1,77176 1,87865 1,91724
LON - PAS1107070' VipUnico [o N - SME VG2 e VC3 1,94261 202839 224152 2,60490 2,76206 2,81880
FM-HR - SMP VC2 e VC3 1,32130 1,37964 1,52460 1,77176 1,87865 1,91724
FM - HR - SME VC2 e VC3 1,94261 2,02839 2,24152 2,60490 2,76206 2,81880
FF - Todos os Degraus 0,51131 0,53388 0,58997 0,68561 0,72697 0,74190
. . |FM-HN-SMPVC2e VC3 1,32130 1,37964 1,52460 1,77176 1,87865 1,91724
LDN - PAsz167090' VipUnico [y N SME VC2 6 VC3 1,85078 1,93250 2,13555 248175 2,63148 2,68554
FM - HR - SMP VC2 e VC3 1,32130 1,37964 1,52460 1,77176 1,87865 1,91724
FM - HR - SME VC2 e VC3 1,85078 1,93250 2,13555 2,48175 2,63148 2,68554
FF - Todos os Degraus 0,63644 0,66454 0,73436 0,85341 0,90489 0,92348
FM - HN - SMP VC2 e VC3 1,11295 1,16209 1,28419 1,49237 1,58240 1,61491
LDN - PAS 144 - RedeVip |FM - HN - SME VC2 e VC3 1,61814 1,68959 1,86712 2,16981 2,30072 2,34799
FM-HR - SMP VC2 e VC3 1,11295 1,16209 1,28419 1,49237 1,58240 1,61491
FM - HR - SME VC2 e VC3 1,61814 1,68959 1,86712 2,16981 2,30072 2,34799
FF - Todos os Degraus 0,54747 0,57164 0,63170 0,73410 0,77839 0,79438
. FM - HN - SMP VC2 e VC3 1,10509 1,15388 1,27512 1,48183 1,57123 1,60351

LDN - PAS 094 - Vip

Linhas Individuais FM - HN - SME VC2 e VC3 1,60938 1,68044 1,85701 2,15806 2,28826 2,33527
FM - HR - SMP VC2 e VC3 1,10509 1,15388 1,27512 1,48183 1,57123 1,60351
FM - HR - SME VC2 e VC3 1,60938 1,68044 1,85701 2,15806 2,28826 2,33527
Franquia 1493,91703 1559,88583 1723,79267 2003,24711 2124,10839| 2167,75032
LDN - PAS 245 - Vip Sip |FF excedente 0,58435 0,61015 0,67426 0,78356 0,83083 0,84790
Nacional - 2500 Minutos |FF & cobrar 0,58435 0,61015 0,67426 0,78356 0,83083 0,84790
FF FM e a cobrar - HN - VC2 e VC3 0,58211 0,60781 0,67167 0,78055 0,82764 0,84464
FM e a cobrar - HR - VC2 e VC3 0,58211 0,60781 0,67167 0,78055 0,82764 0,84464
Franquia 5.000 FF e 100 FM 875,57028 914,23395 1010,29816 1174,08369 1244,91931 1270,49742
Franquia 10.000 FF e 250 FM 1192,12263 1244,76471 1375,55983 1598,56014 1695,00556( 1729,83114
Franquia 25.000 FF e 500 FM 2114,83903 2208,22668 2440,25871 2835,86379 3006,95907 3068,74005
Franquia 50.000 FF e 1.000 FM 3663,92495 3825,71757 4227,70937 4913,08887 5209,50872| 5316,54328
Franquia 75.000 FF e 1.500 FM 5482,41713 5724,51123 6326,02102 7351,57050 7795,11050 7955,26884
Franquia 100.000 FF e 2.000 FM 6952,02821 7259,01781 8021,76769 9322,22490 9884,65978| 10087,75000
LDN - PAS 271 - Vip Sip |Franquia 125.000 FF e 3.000 FM 8610,22368 8990,43634 9935,11707 11545,75891 12242,34557| 12493,87680
Multifranquias Franquia 150.000 FF e 8.000 FM 10419,28662 10879,38438 12022,54857 13971,59654 14814,54051| 15118,92006
FF excedente 0,23638 0,24681 0,27274 0,31695 0,33607 0,34297
FM excedente - HN - VC2 e VC3 1,21998 1,27385 1,40770 1,63591 1,73460 1,77023
FM excedente - HR - VC2 e VC3 1,21998 1,27385 1,40770 1,63591 1,73460 1,77023
FF a cobrar 0,23638 0,24681 0,27274 0,31695 0,33607 0,34297
FM & cobrar HN - VC2 e VC3 1,21998 1,27385 1,40770 1,63591 1,73460 1,77023
FM & cobrar HR - VC2 e VC3 1,21998 1,27385 1,40770 1,63591 1,73460 1,77023
LDN - PAS 124 - Vip FF - Todos os degraus 0,54397 0,56799 0,62767 0,72942 0,77342 0,78931
Especial FM - HN - SMP e SME - VC2 e VC3 1,35169 1,41137 1,55967 1,81251 1,92186 1,96134
FM - HR - SMP e SME - VC2 e VC3 1,35169 1,41137 1,55967 1,81251 1,92186 1,96134
FF - Todos os degraus 0,63633 0,66442 0,73423 0,85326 0,90473 0,92331




LDN -149 -VBL 800 [FM-HN - SMP e SME - VC2 e VC3 1,63391 1,70606 1,88532 2,19096 2,32314 2,37087
FM - HR - SMP e SME - VC2 e VC3 1,63391 1,70606 1,88532 2,19096 2,32314 2,37087
FF - Todos os degraus 0,61824 0,64554 0,71337 0,82901 0,87902 0,89708
LDN - 151 -VBL 1000 |FM - HN - SMP e SME - VC2 e VC3 1,60098 1,67167 1,84732 2,14680 2,27632 2,32308
FM - HR - SMP e SME - VC2 e VC3 1,60098 1,67167 1,84732 2,14680 2,27632 2,32308
FF - Todos os degraus 0,60023 0,62673 0,69258 0,80485 0,85340 0,87093
LDN - 153 - VBL 1200 |FM - HN - SMP e SME - VC2 e VC3 1,53514 1,60292 1,77134 2,05850 2,18269 2,22753
FM - HR - SMP e SME - VC2 e VC3 1,53514 1,60292 1,77134 2,05850 2,18269 2,22753
FF - Todos os degraus 0,58221 0,60791 0,67178 0,78068 0,82778 0,84478
LDN - 155 - VBL 1600 |FM - HN - SMP e SME - VC2 e VC3 1,46934 1,53422 1,69542 1,97027 2,08914 2,13206
FM - HR - SMP e SME - VC2 e VC3 1,46934 1,53422 1,69542 1,97027 2,08914 2,13206
FF - Todos os degraus 0,56419 0,58910 0,65100 0,75653 0,80217 0,81865
LDN - 174 - VBL 2000 |FM - HN - SMP e SME - VC2 e VC3 1,41995 1,48265 1,63844 1,90405 2,01892 2,06040
FM - HR - SMP e SME - VC2 e VC3 1,41995 1,48265 1,63844 1,90405 2,01892 2,06040
Local 0,41575 0,43410 0,47971 0,55747 0,59110 0,60324
LDN - PAS015 - 0800 |Intra-Estadual(Origem Fixo) 0,83192 0,86865 0,95992 1,11553 1,18283 1,20713
Inteligente Inter-Estadual(Origem Fixo) 1,02114 1,06623 1,17826 1,36927 1,45188 1,48171
Mével(Origem Mével) 1,28011 1,33663 1,47707 1,71652 1,82008 1,85747
Local 0,32725
LDN-PAS 035 - Intra-Estadual(Origem Fixo) 0,53514
CestaVox Inter-Estadual(Origem Fixo) 0,77310
Movel(Origem Mével) 0,00000

Os critérios de tarifagdo, assim como as demais caracteristicas dos planos, permanecem os mesmos.

Os valores por minuto do PAS 094 e 144 para chamadas dentro e fora da franquia e 271 para chamadas excedentes s&o validos para todas as franquais / compromissos vigentes.
FF = Trafego Fixo Fixo, FM = Trafego Fixo Mdvel, HN = Horario Normal e HR = Horario Reduzido.




